Interactive E-mail journals: a model for providing psychotherapeutic interventions using the internet.
The communication medium of the Internet affords psychologists an unprecedented opportunity to provide psychological services to populations who might not ordinarily present to the mental health system but who may nevertheless benefit from psychological intervention. Because the Internet is primarily a medium of the written word, one of the difficulties in providing online psychological services is developing models appropriate to text-only delivery. This article discusses a model for providing online psychological interventions based on the similarity of E-mail composition to traditional journal writing. Two different approaches to interactive online journaling, the Intensive Journal method developed by Progoff and dream journaling, are examined regarding their possible application to delivery within the text-based medium of the Internet.